TATAPOWER-DDL

TPDDL/Regulatory/181
July 25, 2014

Ms. Jayshree Raghurcman
Secretfary
Delhi Electricity Regula’rory Comm|55|on
Viniyamak Bhawan, C- Block, Shivalik
. Maivivg ngor B
New Dethi- ]100]7 '

Sub: MIS Reports for May- ‘I4 under Regulahon b6 of the Delhi Elecfrlcﬂy Supply Code
and Performance Standards Regulahons 2007

Modom;

‘We write in reference l‘o the Delhi, Elecmcﬂry Supply Code and Performance STondord :
: Regulohon 2007 nohﬂed in Delhr Gozeﬁe on 18.04. 07 ‘ '

We wish fo inform Hon'ble Commission: that in complionce with the Guaranteed
Standards of performance as mentioned in the Schedule | to the Delhi Electricity
Supply Code and ‘PerfermonCe é’ro'ndqrds Reguiation 2007, we enclose the MIS reports
for May-14 in various formats prescribed by the Hon'ble Commission for the purpose. .-
We hope that Hon'ble Commission would find the same in order and we shall be |

- pleased tfo furnish any other mformcmon and/or clarification on ’rhe same: as. and when'
requured '

| Thankmg You, -
' _ for TATA Power Delhl Dlsiribuhon Limited

o Jyoﬁshm S
o ‘oD—Reg‘UId’rory Aifairs
‘ _q“/MLEnc!: As s’ro’red. above.
. 00DY.2604 ﬁﬁ.@ﬂiﬁﬁ
Website . www.tatepower-ddl.com

Email : tpddl@tatapower-ddi com ‘
L 66112222 Fax | 27488042 .

TATA POWER DELHI DISTRIBUTION LIMITED
_ (ATata Power and Délht Govefnment Joint Venture). -
Corporate Office  NDPL House Hudson Lines Kingsway Camp Delhi - 1_10 009




Compliance of Standards of Performance

Name of Discom

-[Period of Report
" |MIS Report on mmmpoqmzo: of Power Supply & Quality of Power Supply

“TPODL
- May -

2014

S1.

Compensation payable to
consumer in case of

Complaints Attended

Complaints not attended within.

) ified i .
. violation-of Standard Total spaciied fime __B_n
Bervice Area Standard = complaints Z
i Received ~ . ’ R
{default ,m.m._m__ be considerad within specified | above specified} Attributableto |-, . Not
from the time consumer has Gme lmit Hme Jimit . TPDDL -Attiributable to
T . made complaint} . . ) TPDDL |
: : Within three hours for Urhan areas . 9473 9433 40 a - 0 .
Fuse blown out or MCB lripped . bih HJ ° -
R . Wilhin eight howss for Rurat areas - . 2740 2735 5 5 )
Service fine broken Within six hours for Urban areas ) 2599 2597 2 z . D
Iservice kine snapped fram the pole  {Wilhin twelve hours for Rural areas - Rs. 50 for each Yay of defauli 7561 7548 13 © 13 0
' Temporary Supply to be restored withie Tour hours from alternate . . ) 3
: source, wherever feasible. ) . :
Fault In distribution line/system P WIETEY 1199 116 3 3 o
Rectification of fault and thereafter Restoration of :c:.:mH power
supply within tweive :c_._qm
"|Temporary mmmnoqm:o: of supply through mobile transformer or - . ’
Distributichn transfermer failedfbamt |another backup source within eight haurs, wherever feasible Rs. 100 for each day of default 20 30 0 .0 0
Replacement of failed transformer within forty eight hours - : ’
Temporary restoration of power supply within four hours, , . ] .
HT mains failed wherever feasible. : . . . 5972 5956 16 16 0
Rectification of fault within twelve hours .
Restordtion of supply from aiternate source, ssmasw,. feasible .o ) - -
. - {within six hours Rs. 200 for each day of default
Mhmmﬁﬁuaﬁ .m:n_. (33 & o mm wS Roster load shedging may um carried cut B avoid cverleading of »m 42 0 -0 0
alternate source. ) - .
Rapair and restaration of supply within forty &ight hours~ * Co -
Restoration of supply from m_-mgmﬁm source, wherever Hmm_v_m . . R
within six hours . i . .
. Roster load shedding _:m< be nm_.:mn_ cut te avoid overleading of| . . .
Failure of Pewer Transformer altemate source. Rs. 500 for each day of default 0 0 c o 0
er da . :
Reclification action plan lo be intimated {o =._m no:._:..am_o: P - Y )
. within seventy twe hours . R - '
‘|Rectification to be completed within fifteen days
Street light faults Rectification within seventy two hours ’ Rs, 50 for each day of default 1625 7340 285 285 . 0
Total ) : ) - 37241 - 36877 364 364 -0
Local problem . Within four hours 7 -7 0 Q- 0
B — . 50 f
Tap of ransiormer Within three days Rs o each day of default Q. 0 Q 0 . 0-
Repair  of a_m.,:_u_.___o: line / Within thirty. days . 2 0 a . . o -0
transformer / capacitor . . . .
o - . Rs; 100 for each day of default -
Installation and Up-gradation of HT / Willin ninely days B R 2 o
LT System v ) S ¢ B 0
Total 7 7 0 0 0

C_,.I

qmﬂm rence:




] _ : ~_Compliance of Standards of Performance

Name of Discom .. ) | TPDDL
Peried of Report . . T May T 2014
MIS Report on Ooav_m_:ﬁw muocn _smﬁma :

Annexure §-2 . e

Total complaints Attended (C )

Complaints not attended within specified

P <<_5 «m?_,m:nm to _.mamﬂ 20 zo_u_._\oo_s\.w dated ,E_< 18, 2008

. . e o time limit {D}
Nature of OOBD_.m:; ~ Standard Opening pendancy Total O.OBU_mSG S . S - _ o
E S o . received (B) -within sepcified - | above sepcified Attributable to | Not Attributable to
. timelimit | ©  time limit TPDDL- TPDDL
Testing of Meter - Fast Within fifteen days of receipt of 63’ - 373 355 : 0 0 0
. complaint . ,
{Testing of Metsr - Slow Within fifteen days oﬁ qmnm_vn of o . 5 5 ‘ 0 0 o
; . complaint’ : :
Withih six hours restoration of _ 1
, . supply by bypassing the burn{ o .
Replacement of mcﬂ:ﬁz_m.ﬁmﬁ meter. Meter to be Bv_moma 61 1,027 ,_..oﬁ - ._.\_, 11 -0
|within three days ne -
Replacement of Umaoﬁzm Within fifteen days of ﬂmomﬁﬁ of . ] . . .
Meter , ooB_o_m_:,H L 121 . ~ 1,001 mmm w . ! ) m.
Overall Resuit ) : S . 245 - . 2,407 2,338 - | 14 12 2




. Compliance of Standards of Performance.

Name of Discom
Period of Report

TPDDL .
‘May

2014

Annexure S-3-a

™MIs _Mmﬁo_.n on-applications mUo:ﬂ smé Connections mnn:nmzo:m Anmmmm E:m_.m voémq m:ﬁ_o_< can be _u_.o<_amn_ from mx.mn_:m :256..5*

>,Uv=om103 ' Request attende d wmn_cmma not mnm:ama 2_55 specified.
C s _ ‘ . : o time limit (D)
District Opening pendancy xmom_<.ma ¥ Attributable to Not Attributable to
Aoo:,_v_mﬁma.v. within 30 days beyond 30 days - TPDDL TPODL |
Badli .. b8 627 620. 0 0 . E
Bawana 173 846 801 0 0 0
|Civil lines 80 371 3186 0 0 0
Lawrance road - 86 400 - 439 4 0 -0
Mangol ouri 143 1,320 1,331 0 .0 0
Meodel town 43 478 370 0 0 Q-
Meati nagar . .75 616 579 . . 0 0 . 0-
Narela 88 694 851 1 -1 0
Pitam pura 91 . . 522 513 .0 0 0
Rohini 81 739 723 3 1 27
Shakti nagar 48 378 314 0 0 0.
Shalimar bagh 169, 1,494 1,393 5 4 1
ITotal 1,115 8,483 . - 8,050 9 6 3

* With reference to Letter No.

i.;:
N B8 T
W%\?_ﬁ@/&

NDPL/CCM/3 dated July 18, 2008




| ‘ - . . .,Ooin_mmsom.oﬂmﬁmz_am&m of Performance . - T , . il
_ _ . . ’ “ . Annexure $-3-b- .

Name of Discom . = . R TPDDL.

Period of Report : o - May C 2014 . . L
MIS Report on.applications about additional load (cases where power supply can be provided from existing network)*
B T o ‘ Application , - mmn_cmﬂ attended _Requests not attended within specified
District . . Omm:S@ nmzam.:Q . Aoﬂﬂﬂ_wﬁm@ﬂ v | within 30 days beyond 30 days kﬁ_,.__mv%mum%__.m to .29 >ﬁmwﬁm_mw§m to
Badli 8 K 24 , 28 0 _ 0 H 0
Bawana . 13 56 - 48 1 -1 .0
Civil line:s 1 32 ‘ .31 0 g 0
Lawrance road 2 19 N 17 0 -0 0
Mangot puri 5 41 R 41 0 -0 0
Model town 5 .34 | 31 0 -0 -0
Moti nagar 4 48 41 0 0 0
Narela 11 54 - 57 0 0 0
Pitam pura 1 25 ‘ S 20 0 -0 0
Rehini. 8 49 - 51 0 0. a
Shakti-nagar 2 20 -~ 1 19 0 0 .0
Shalimar bagh : 4 56 50 0 0. 0
Total . - R ~ 64 ‘ 458 . 434 1 1. 0




Compliance of Standards of Performance

Name of Discom '
Period ¢f Report

TPDDL
May

MIS repert on New Connections >vu:om:o=m\>aaz_onm_ Load*

. 2014

Cases where power supply requires extension of distribution m<m$3 and erection 9ﬂ m:uﬂm:o:

Annexure S-4

~

ngo_.r mxnm:m_oimssm:nmq:m:n required to release mcuﬁ_<

Requesis not attended within specified

. - ] Application Request attended
Service Area .° Standard Opening pendancy Reczived e ...l above specified Attributable to' . | Not Attributable to;
S (completedy | "ithin specified limit) liemit - TPDDL. “TPDDL

Electrified Areas(extension of five poles line required) Fifteen am.ém 0" 0 0 0 B 0 0
Electrified Areas(extension of lines,aug of . One hundred and : - - .
Transforrer,new Distribution Transforer is required) |[twenty days 1,080 248 535 8 7 A
Electrified Areas (Where existing 11 KV network needs One 35&8& and B . o , :
to be strerigthened)/ Un-Electrified Area (Where cighty days 0 0 0 Q0 0’ o .
augmentation from nearby.existing network is possible) g } Ty ’ o
Electrified Areas (Where existing 66/33 kV grid sub-

Jstation needs to be augmented)/ Un-Electrified Areas! |Three Hundred and 0 0 o o., o o -
Green Fieid Projects (Where new network is to be laid [Sixty Five days : o - . . -
or grid station needs to be establishad) - : ) ’
Total 1,050 248 535 8 7 1




Name-of Discom .
Period of Report .

Compliance of Standards of wmloq:,_m:om

TPDDL"
May

2014

MIS Report on Transfer of Ownership/Change of Consuiner's connection®

Annexure S-5

-

~ Request atiended

Requesis net attended 2:3.: specified

ferance to Letter No. NDPLICCM/3 dated July 18, 2008

. . I : . Application - ,
District Opening pendancy Received with in 2 Um_mzm_ - above 2 billing Altributable to Not Attributable to
—_ : (completed) cycles . ‘cycles TPDDL TPDDL
1Badii’ 24 o152 154 0 0 0
Bawana 30 112 120 0 -0 0
Civil lines 22 114 “ 111 0 0 0
Lawrance road 10 T84 89 0 0 0.
Mangol puri 47 185 209 0 0 0
Mode| town 30 104 111 0 0 5]
Moti nagar 39 121 133 0 .0 - 0
Narela 30 109 115 0 0 0
Pitam pura 39 134 145 0 0 0
Rohini 83 259 © 285 0. 0 0
Shakti.nagar 21 68 73 0 0 0
Shalimar bagh 66 222 . 234 0 0 0
Total - 441 1,664. 1,779 0 0 0
*With




Compliance of Standards of Performance

= Annexure S-8

Name of Discom TPDDL ‘
Period of Report May 2014 . -
MIS Report on Application *oﬂ Load mmacoﬁ_o: .
Standard : Load Reduction within 10 am<m of acceptance of mvn__omxo: ‘ : o
| ~_Request attended Requests not attended within specified.
District Ovmazm pendancy a _._Mmcﬁ_mwwwm.\mmmzm d| . Within 10 D; . Ab 10d | . Attributable to Not Attributable to
o 3PP 5°8 1o bays ovetlcays - - tpppL . TPDDL.
Badli. 4 - 37 37 0 0. 0
Bawanz .3 109 111 0 0 .0
Civil liness 3 20 21 0 0 . 0-
Lawrance road 1 37 37 0 0. 0
Mangol puri 4 70 72 .0 0 Q.
Model town 0 8 7 Q 0 "0
Moti nagar .4 41 ‘ .42 0 0 0
Narela 1 45 . . - 48 0 0 . 0
Pitam pura 4 25 26 0 0 0
Rohini 3 47 - 48 0. 0 0
Shakti-nagar 2 . 36 38 0 0. 0
Shalimar bagh 2 34 34 0 0 0
Total 31 509 518 0 0- -0

* <<_5 :&mﬂmsnm to Letter Zo z_u_uf.oo_sa Qmwmn_ July 18, moom




— — N Compliance of Standards of Performance

; o ‘ 57
-Name of Discom .~ : S o TPDDL T

Peried of Report . - - May : 2014

MIS Report on >_un__nm:o: for Orm:mm 9« Omﬁmmoé : i

Standard | Change of category within 10 days of moomvﬁm:om of mvn__om:o:

) Application . : mmncmmﬁ attended

1 | Aﬂ_mﬂzwﬁ B .Oum:_:m umuam:Q .AMNMM__MWM | <<_5_: 10 Om<m Above 4 0 am<.m

Badli 7 i 12 § 15 0 .

Bawana - 4 R - 13 0

Civil lines 2 9 : . .11 0

Lawrance road 4 - 22 24 0

Mangol puri 6 - 36 . - 36 0

Model town 4 8 9 0 -

Moti nagar 11 23 . 26 0 .

Narela - . o \ "3 14 17 4]

Pitampura - - o L. 5 12 A 13 0 -

Rohini ) . & 21 . 23 0

Shakti nagar - -7 28 .. . 29 0 .

Shalimar bagh 12 23 25 0

Total 71 223 . - 241 0 )




-

L

Compliance of Standards of Performance . . ) . ]
Name of Discom . - TPDDL . . . I )
Period of Repor ’ " May . o . . 2014 T :
MIS Report on g Complaints & Eano_._:mn:o:\m.mnO::mn.zo:,. : i ) '
. : : : : Total Complaints \>un__om.=o:w attended Ooau_m._.im not m:m:ama s..::_: specified
) . ) : © | Total Complaints / - - - tme fimit
Nature Of Complaint wﬁmnama. . . Opening vm:awz@ .pmg_nmﬂ_o“m © Complaints . Complaints At butable . |
A Y mnm_<n . attended within attended beyond q.__.nc DmD_.m ¢ 22 ﬁ...mﬂwmc e o
- B : time limit - ime limit 1. T L.
Complaints about consumer’s bills i
Complaints on billing Licensee shall intimale the result to the nosm.cBQ wilhin fifteen days of receipt of the s as . .30 . o o o
- complaint. | R . 79 .
issues refating to disconnection/ reconnection of supply i : o
S Licensee shail reconnect the consumer’s-installation within two days of payment of past o
Request for dues along with reconnection charges and Service Line charges, wherever applicable. ’ a5 " 1450 1.435 m.
reconneiction Dormant connections would be recennected only after all form s as required in the . ! ) B i 5 0
: case of new connections is complied with. S ) - T
Consumer wanting including all acrears upto the R ) - } - e
" disconnaction ) date of billing, within five days of receiving such request 201 ' 1.731 1780 320 3 I
Overall Resuit . . .. : : ) 238 : 3,217 3,215 37 - 36 - . 1.
* With reference 1o Letter No. NDPLICCM/3 dated July 18, 2008 . - . S : : S .

T B e
,-'lll~



Compliance of Standards of Performance

Narme of Discom

. TPDDL

Annexure S-9

Period of Report . May 2014
MIS Report on Billing - .
Standard No. of hills generated

Service Area

within specified limit

First.Bill

above specified limit

for PL cases™

Within four billing cycles - 7011 -0

“{Provisional Billing For not more than two 10801 - 1
: . bilting cycles , .
Provisional Bills generated | - 3 Jm.mf.

l.etter No. NDPL/CCM/3 dated June w.kr 2009 and NDPL/CCM/3 dated July 18, 2008

-




